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Answering calls
Pick up the handset, press the Answer
softkey, speaker key (13) or headset key (10).

To continue a call, select it and press the Resume
softkey.
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7 Voicemail key
1

Display screen 
(with soft keys)

2 Programmable line keys
3 Home key
4 Navigation/OK key
5 Return key
6 Phonebook key

8 Volume control
9 Dial key pad
10 Headset key
11 Mute (on/off)
12 Redial key
13 Speaker key

Ending calls
Press End softkey or Hang up the handset.
you can also press the speaker key (13) or
headset key (10)

Making calls
Dial like you would on a cellphone, then pick
up the handset. You can also dial de number,
then press the speaker key (13) if you want to
make a call on spearphone or press the
headset key (10) if you have a headset
connected

Putting a call on hold
Press Hold softkey during an active call. This will put the
call on hold only on your phone, no other phone can pick
the call.

Taking a call off hold
If there is only one call on hold, press Resume softkey.
If more, use the navigation keys to select the desired
entry and press Resume.

Call park
This is what you should use all the time. This is the same
as hold, but another person can pick up the parked call on
another phone. 

Unpark a call
To unpark a call, press whichever park key is lit up for the
line you want to answer (Park 1, Park 2, Park 3)

Checking voicemail
If you have messages, there will be a voice
message waiting icon on the standby screen.
To check your messages, press the voicemail
key and follow the voice prompts to listen to
your messages. 

While on the call, press any of
the three park keys located on
the left hand side of your display.

Redialing a number
In standby mode, press Redial key (12) to call the
last number dialed.
Press the Redial key (12) to enter call record.
Use the Navigation key (4) to select the desired
entry and press the Redial key (12) once again.



More information, here

Additional participants can be added by
repeating the steps for a 4-Way, 5-Way, or 6-
Way conference.
Press End to disconnect all parties.
NOTE: Press Split to separate the conference
into individual calls.

To continue a call, select it and press the Resume
softkey.
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Transfering a call

Blind Transfer:
Press Xfer softkey during a call.
Enter the number you want to transfer to.
Press Xfer softkey once again.

Semi-Attended Transfer:
Press Xfer softkey during a call.
Enter or select the transfer number, then press
the call button.
Press Xfer to complete or End to cancel (if
unanswered)

Attended Transfer:

Press Xfer softkey during a call.
Enter or select the transfer number, then press
the call button.
Press Xfer to complete (when the second party
answers) or End to cancel (if unanswered)

Call conference

Press Conf softkey during an active call. The call
is placed on hold.
Select an existing call or enter a new number,
then press Call softkey.
Once connected, press the Conf softkey again
to merge all parties into the call.

https://fanvil.com/upload/files/20241231/161166p066.pdf

